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Intro &
Agenda

Who is this guy?

Overview of current Al landscape for meeting rooms and classrooms, and for personal
and group collaboration automation.

What is this agentic Al thing?
Why agentic Al will change learning for students, teachers, and families.

Questions and hopefully answers
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1 Source: Microsoft Fiscal Year 2023 Q4 and Fiscal Year 2024 Q3 Conference Call

300M+

monthly active Teams users

2X

Active Teams Rooms
devices in the past
18 months

710%

Of Fortune 500 companies
including L'Oreal, United
Airlines, and US Bank use

Teams Rooms

2X

YoY revenue growth! with
strong adoption of Teams
Rooms Pro

1M +

Teams Rooms exceeds
1 million deployments


https://www.microsoft.com/en-us/Investor/events/FY-2023/earnings-fy-2023-q4.aspx

Microsoft Teams Rooms
User Interface

12:05 PM

Conf Room 3454
(555) 555-9384

12:14 PM

USE-IV-CB160
Quarterly Review

1:00 PM - 1:30 PM SPEAKER & MIC

Jimmy Vaughan

Private appointment
1:30 PM - 2:00 PM
Jimmy Vaughan

Cortana

Spreadsheet Analysis
2:00 PM - 2:30 PM
Jimmy Vaughan




Classroom — K12
Content capture camera, Intelligent camera, and room-wide audio peripherals

Setup

Center of room console to power a
meeting with video intake of class
through a PTZ camera, collaboration
through intelligent capture on content
camera, audio intake from ceiling or
satellite microphones and speakers
placed around or in front of room

Pictured: Jabra Panacast, Logitech Brio,
Logitech Tap and Rally Plus kit

Benefits

Use whiteboarding intelligently, see all
remote participants and create a true
hybrid classroom

Ideal for

Teachers with movement who prefer
analog collaboration and content in a
medium sized classroom



Discussion classroom - Higher Ed

Setup

Front of room camera to capture
teacher and students with two dual
speakers and satellite cameras placed
around room.

Pictured.: Logitech Tap + Rally plus kit,
Surface Hub 50"

Benefits

Capture dialogue and video exchanged
among students and teachers and
deliver to a remote audience

Ideal for

Smaller room with discussion based
material, likely a higher education
scenario
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Empower everyone to be seen, heard, and recognized with
Al-enhanced high-quality audio and video

o Voice isolation and noise
suppression for crystal clear
calls and meetings no matter
where you are

o IntelliFrame video features
and spatial audio make hybrid
meetings more inclusive and
natural as if you're all at the
same table

o Speaker recognition and
transcript attribution enabling
intelligent recaps and the
magic of Copilot’ for meetings 6

aka.ms/voiceprofile

TCopilot licensed separately. Speaker recognition and attribution is provided in a Teams Room Pro-licensed room. For bring your own device (BYOD) rooms, hosts need to be licensed for Teams Premium.


https://aka.ms/voiceprofile

Copilot Studio and Agents
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Agenda

Facilitator starts taking real-time notes
during Teams meetings, allowing everyone
to co-author and collaborate seamlessly.

O Setup and introductions,
Dantela Mandera, 20 min

O CXE updates from Tuesday meeting
K yrsson, 20 min

Facilitator also generates an up-to-date
summary of important information in
Teams chats including key decisions, action
items, and open questions to resolve.

Meeting notes

* Explore different approaches for
implementation and strategize waygto
IMprove gatas sasclansa bir goals

*, Al-generated
Beta testing results,

® Danielle explains that they are on track
for new product release in December.
But they will need to keep an eye on
beta testing results. She will follow up
on that

® Show more demos about the new
features in next sync meeting

4 Q

® Allocating resources and budget to

e Ceiog Lol bacec oo

Available in public preview









45% in 2023 to

Generative Al

86%

usage in
education
jumped, now the
highest across :
industries n
) 2024

IDC InfoBrief: Sponsored by Microsoft, 2024 Business Opportunity of Al, IDC# US52699124, November 2024
IDC's 2024 Al opportunity study: Top five Al trends to watch - The Official Microsoft Blog



https://blogs.microsoft.com/blog/2024/11/12/idcs-2024-ai-opportunity-study-top-five-ai-trends-to-watch/

Copilot is the Ul for Al

Copilot




Introducing

ﬁ

Microsoft 365 Copilot Chat



Microsoft 365 Copilot Chat

T Copilot

Chat

Free, secure Al chat -
powered by GPT-40 and web grounded

= ‘.* Describe your agent to create it
[e=___oos]
@
MG‘M e @ (0]
=
Agents

Integrated into the chat experience and
paid for on a consumption basis

IT Controls

Enterprise Data Protection
and agent management
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H Chat
m Web-grounded
Copilot Chat Agents

Free, secure Al chat

IT controls



=
Microsoft 365 Copilot

Your Al assistant for work

Copilot Chat

Free, secure Al chat

Chat

Work-grounded

Copilot in M365 apps

Teams, Outlook, Word, Excel, PowerPoint

Agents
Copilot Control System
Copilot Analytics




Scaling Al Transformation

Copilot Chat
M365 Copilot

e




Education Stories ’

Brisbane Catholic Education

Deploying Microsoft 365 Copilot to 12,500
educators and support staff, in largest
rollout for K-12 globally to date.

“Participating educators reported saving an
average of 9.3 hours per week. These gains
were in areas such as administrative tasks,
searching for information internally and on
the web, and accelerating lesson and
curriculum planning.”

https://news.microsoft.com/en-au/features/brisbane-catholic-education-to-deploy-
educators-and-support-staff-in-largest-rollout-for-k-12-globa

University of Manchester

The University has rolled out Microsoft
365 Copilot to three cohorts of users.
It is currently investigating the
potential of Copilot for Security.

“98% reduction in the administrative
burden”

“We found that the administrative
burden during the meeting was
reduced by 98%. There are human
checks that need to be completed
afterwards but, overall, we calculated a
cost saving of 48%."

https://www.microsoft.com/en/customers/story/19241-university-of-manchester-microsoft-copilot




Microsoft 365 Copilot




Microsoft 365 Copilot

Your Al transformation solution

g p— : .o_m‘ Descrie youssgent o crote P
i e o iCE
M365 Copilot Chat Microsoft 365 4 Copilot Studio + 4
for web and work apps Agents

Microsoft Copilot Dashboard

This data represents 20518

Highlights

O Meetings ) Emalls

| 34,452
Meetings s

naries created by Copilot

Adoption &
Measurement

Enterprise-grade security, privacy, and compliance




Microsoft 365 Copilot

Copilot Pages
in BizChat




Microsoft 365 Copilot

Copilot in PowerPoint
Narrative builder
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Microsoft 365 Copilot Chat

Age|.1t builder in
Copilot Chat

crosoftabs com/Mk 6 Chat

& Copilot Studio  Field Senvice agent

m Conbiguee

eptember 13, 202 A 102 AM

Wi Vm here 10 nelp you build an agent

Describe what you d like yout agent

10 0o, and L Wit
name, descripton

| help credte 3
and instructions

rRemember You can change these A any ime

Your name 1§ *Fleld Serve ageny and you assist with on-site

repair Vists Nou ptor.de step-by-s\ep Instruchions based on

product wnowiedge

Great! V1l use the name you provided.

Where can | get nformation?
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Microsoft 365 Copilot

Copilot Agents
in SharePoint

Share "product N\a'mtenance" in Teams
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New out-of-the-box agents

\_

Agents in Microsoft 365

. Employee
o Project oy .
Facilitator Interpreter Self-Service
Manager
Agent
Public preview HaliE e Public preview Private preview

early 2025

Agents in
SharePoint

Generally available




Copilot Studio and Agents

Interpreter

Enables real-time speech-to-speech
interpretation in Teams meetings so each
participant can speak and listen in the
language of their choice.

Available in public preview early
CY25

Aaron Buxton

—

Wait for others

Daniela Mandera

Charlotte De Crum
i
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o Windows Do not disturb is on and some notifications are being blocked. You can change this in Teams settings. Change settings D
O X4 s
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Chat Peop Raise React View Notes Room: Copilot  Whiteboard Apps M Camera Mi top sharing

Nirja Trivedi Jamal Little

Tahira Al-Faham Gabriel Valdez Malpartida Meera Ajam ¥ =
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Copilot

Employee Self-Service
Agent

The Employee Self-Service Agent expedites
answers to common workplace policy
questions and takes action on key HR and
IT related tasks. For example, users can
request benefits information, start a LOA,
request a new laptop, or get assistance with
Microsoft 365 apps and services — all within
BizChat. The agent can be customized in
Copilot Studio using pre-configured
templates, workflows, and connectors to
knowledge sources like SharePoint, third-
party systems like Workday, SAP, and
ServiceNow.

Available

(o]

” Employee Self-Service Preview (® New chat O

Check my remaining paid time,

To apply for parental leave, you can log into Relecloud HR web and follow these steps: 1

7} Based on official sources

1. Select the leave of absence tool

2. Select parental leave or bonding leave.

3. Use the date calculator provided to designate the number of weeks you are requesting off (not to exceed 12 weeks).
4. Submit your request at least two months before your anticipated due date or placement date.

5. Your manager and you will receive an automated eligibility confirmation email.

If you need additional support for time away due to Paid Family & Medical Leave, review the additional resources section on
Relecloud HR web or contact a HR representative. 2

Do you want me to help you apply for parental leave?

Start request

G 1 ® Parental (Bonding) Leave 2 @ Parental Leave
B Editin Pages O copy é Q
1:30 PM
Start request

* OK... working on your request.

L Copilot
Agents
® Designer
| 8 Employee Self-Service

& Sales

c Planner

=. Eventify

8 senvice

See more

B Get Copilot agents

<% Create agents

Chats
Check my remaining paid tim
What's my day look like?
What's hot in my inbox?
Northwest Traders Project

See more

Show more



Microsoft 365 Copilot Chat
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Custom Agent: Prebuilt Agents:

Sound Wave Sensei Interpreter Agent
Facilitator Agent




Thank you

David Kozera
Microsoft 365 for Education Country Lead
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